ROMELLA

COLLECTTION

Special return form

Date of order:

Customer name:

Code of order:

Pieces:

Product number:

Product color:

Code of product:

Cost of order:

Reason for return

Tell us the reason for the return of the product:

Tell us the number or color of the product you want
to replace:




Special informations:

Money can not be refunded.

Changes can not be made at Romella stores (Pagrati & Halandri)

The cost of the order can not be disputed

The loss or the damage to the product during transport is the responsibility of Romella

If the garment has been corrected following the customer's suggestion, can not be changed
Cost credit can be made in the event of a product failure, within a specific time period defined
by Romella.



